


LISTING

C2/9
UNIVERSITY AND COLLEGE OMBUDSMAN ¥

¢
CALIFORNIA

University of California, Berkeley
Office of the Ombudspersons
Professor John Paterson
Professor Alan Nelson
Ms, Jan Carpenter, Ph,D,, Assistant
Berkeley, California 94720
(415) 642-5754

California State University, Chico
Ms. Lisi Porter, Coordinator
Student Judicial Affairs, Administration 110
Chico, California 95927
(916) 895-6131

Ms. Shari R, Speer
University Ombudsman
McAlister Center
The Claremont Colleges
Clarement, CA 91711

West Los Angeles College
Mr, Gray Prince
Ms. Carolyn Wilder
4800 Freshman Drive
Culver City, California 90230
836-7110

Ohlone College
Ms. Anne E. Golseth, Ph.D.,, Dean of Students
43600 Mission Boulevard
Fremont, California 94538
(415) 657-2100, ext. 300 or 310

California State University, Fresno
Mr. Thomas P, Boyle, Assistant Dean of Student Affairs
Fresno, California 93740
(209) 487-2541

California State University, Fullerton
Ms. Lynn K, McVeigh, Director of Academic Appeals
Pullerton, California 92634
(714) 773-2168
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CALIFORNIA (Cont'd)

University of California, San Diego
John Muir College
Mr. Chips Dreilinger, Dean
La Jolla, California 92093
(714) 452-3587

California State Colleges and Universities
Dr. David Kagan, Deanof Student Affairs ]
400 Golden Gate
Long Beach, California 90802

California State University, Los Angeles
Mr. Bill Schatz, Ombudsman
Mr, Cecil Costilow, Assistant Ombudsman
5151 State University Drive
Los Angeles, California 90032
(213) 224-2657

Los Angeles Community College District
Me, Victoria Richart
617 West Seventh Street
Los Angeles, California 90017
628-7788, Extension 532

University of California, Los Angeles
Mr. Donald E., Hartsock, Ombudsman
274 Kinsey Hall
405 Hilgard Avenue
Los Angeles, California 90024
(213) 825-7627

University of Southern California
Dr. Robert Mannes, Dean for Student Life
Los Angeles, California 90007
(213) 743-6528

University of Southern California
Professor Gerald Caiden
School of Public Administration
University Park
Los Angeles, California 90007

Pepperdine University
Ms, Nori Chesney
Assistant to the Academic Vice-President
24255 Pacific Coast Highway
Malibu, California 90265
(213) 456-4261

East Los Angeles College
Professor Manuel S, Pena, Ombudsman
1301 Brooklyn Avenue
Monterey Park, California 91754
(213) 265-8834

DF



CALIFORNIA (Cont'd)

Diablo Valley College
Mrs, Virginia Brunell, Ombudsman
Pleasant Hill, California 94523
(415) 685-1230, Extension 299

University of Redlands
Ms, Charlotte G, Burgess, Dean of Student Life
Redlands, California 92373
(714) 793-2121

University of California, Riverside
Dr. Curtis Grassman, Ombudsman
Riverside, California 92521
{714) 787-3213

Sonoma State University
Mr. Joaquin Sanchez
Rohnert Park, California 94928

California State University, Sacramento
Mr. Timothy F, Comstock, Dean of Students
6000 J, Street
Sacramento, California 95819
(916) 454-6060

California State College, San Bernadino
Mr. Doyle J, Stansel, Associate Dean of Students
5500 State College Parkway
San Bernadino, California 92407
(714) 887-7524

San Bernadino Valley College
Ms, Marietta Williams
Human Relations Coordinator/Counselor
701 South Mt. Vernon Avenue
San Bernadino, California 92403
(714) 888-6511, extension 159

San Diego State University
Office of the Ombudsman
Ms. Barbara E. Gunning, Ombudsman
San Diego, California 92182
(714) 265-6578

San Jose State University
University Ombudsman - Dr. Charles Whicomb
125 South 7th Street
San Jose, California 95192
(408) 277-2262

San Francisco State University
Dr. Dorsey F, Davy, Coordinator of Student Grievance
NAD 151 Office of Association-Provost for Student Servi
1600 Holloway Avenue
San Francisco, California 94132
(415) 469-2132
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CALIFORNIA (Cont'd)

University of San Francisco
Rev. Thoman Splain, SJ, Ombudsman
Xavier Hall
San Francisco, California 94117
(415) 666-0123

University of California, Santa Barbara
Ms. Amelia Frank/Mr. Geoffrey Wallace, Ombudsman
Santa Barbara, CA 93106

West Valley College
Dr, Michael Rivera, Ombudsman
14000 Fruitvale Avenue
Saratoga, California 95070
(408) 867-2200, Extension 218

Stanford University
Mr. John D, Goheen, University Ombudsman
Ms, Leah Kaplan, Special Assistant
Ms. Sarah Stephenson, Administrative Assistant
Building 260, Room 261
Stanford, California 94305
(415) 497-3682

California State College, Stanislaus
Mr. Richard Sebok, Dean of Students
800 Monte Vista Avenue
Turlock, California 95380

Los Angeles Harbor College
Mr. Steve Harshfield, Counselor with the Handicapped
1111 Figueroa Place
Wilmington, California 90744
518-1000, extension 281

Los Angeles Pierce College
Mr. Larry Goldman Professor of Business Administration
6201 Winnetka Avenue
Woodland Hills, California 91371
(213) 347-0551, extension 249

CANADA

Mr. Edmond Labelle
University Ombudsman
Universite du Quebec a Montreal
C.P. 8888, Succ. "A
Montreal, PQ H3C 3P8 - Canada

Mr. Daniel Reicher
University Ombudsman, Concordia University
1455 de Maissonneuve Blvd. W,.
Montreal, PQ H3G 1MB - Canada

Ms. Suzanne Belson, University Ombudsman
Concordia University, Loyola Campus
7141 Sherbrooke Street W
Montreal, PQ H4B IR6 - Canada
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COLORADO

University of Colorado
Ms. Lauchlan Cline/Ms. Jolene Quigley, Ombudsman
UMC 323, Box 12053
Bolden, Colorado 80309
(303) 492-5077

Colorado State University
ASCSU Legal Services
Lory Student Center
Ms. Susan Hobsonpanico
Fort Collins, Colorado 80523
(303) 491-5931

University of Northern Colorado
Mr, William D, Mitchell, Ombudsman
Greely, Colorado 80639
(303) 351-2889

CONNECTICUT

University of Connecticut
Dr. Charles Oliver
Monteith Building U-~109
Storrs, Connecticut 06268
(203) 486-2235

FLORIDA

University of Florida
Holland Law Center
Center for Governmental Responsibility
Gainesville, Tlorida 32611
(904) 392-2237

Mr. VW. H. Shirley
University Ombudsman
Office of Student Affairs
Florida A&amp;M University
Tallahassee, Florida 32301

ILLINOIS

Southern Illinois University at Carbondale
Ms. Ingrid Gadway, Ombudsman
Ms. Shawn Wold-Gregory, Associate Ombudsman
Ms. Lynn M, Connley, Associate Ombudsman
Woody Hall C-302
Carbondale, Illinois 62901
(618) 453-2411
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ILLINOIS (Cont'd)

University of Chicago
Ms. Stephanie P, Browner/Ms., Gail J. Hankins
Reynolds Club 204
5706 South University
Chicago, Illinois 60637
(312) 753-4206

Northern Illinois University
Mr, Leon M, Miller, Ombudsman
Ms, Marjorie Nelson, Assistant/Secretary
Holmes Student Center, 7th Floor
DeKalb, Illinois 60115
(815) 753-1414

Western Illinois University
Rev. Don Daudelin
University Union Building
Macomb, Illinois 61455
(309) 298-1208

University of Illinois
Mr. Hugh M, Satterlee
Room 121 Observation
Urbana, Illinos 61801
(217) 333-1345

INDIANA

Ms. Agness Raymundo
University Ombudsman
1514 East Third Street
Bloomington, Indiana 47401

St. Ambrose College
Ms. Patricia 0'Conor, Ombudsman
518 West Locust Street
Davenport, Iowa 52803

KANSAS

Wichita State University
Ms. Ann Gates/Mr. Ron Jones/ Ms. Paula Kopecky/Ms.,

Mary Ellen Smoot
Box 56
Wichita, Kansas 67208
(316) 689-3480

KENTUCKY

Ms. Jean G, Pival, University Ombudsman
109 Bradley Hall, University of Kentucky
Lexington, Kentucky 40506

IOWA
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KENTUCKY (Cont'd)

University of Louisville
Dr. Stan Frager, Student Grievance Office
207 Stevenson Hall
Louisville, Kentucky 40°"8
(502) 588-6161

MASSACHUSETTS

University of Massachusetts
Ms. Janet Rifkin, Ombudsperson
Ms. Phyllis Foster, Assistant to the Ombudsperson
823 Campus Center
Amherst, Massachusetts 01003
(413) 545-1532

Harvard University
University Health Service Ombudsman
75 Mount Auburn Street
Cambridge, Massachusetts 02128

MICHIGAN

Ms, Elizabeth K, Davenport, Ombudsman
3000 Michigan Union
The University of Michigan
Ann Arbor, MI 48109
{313) 763-3545

University of Detroit
Ms. Kathleen T., Bush
Graduate School
4001 West McNichols Road
Detroit, Michigan 48221

Wayne State University
Office of the Ombudsman
Mr. Theodore B., Fleming Jr., Ombudsman
Ms. Jean Rockwell, Associate Ombudsman
217 Student Center Building
Detroit, Michigan 48202
{313) 5717-2424

Michigan State University
Professor Carolyn Stieber
101 Linton Hall
East Lansing, Michigan 48824

Western Michigan University
Dr, Gregory Boothroyd, Ombudsman
University Student Center, Room 218
Kalamazoo, Michigan 49008
(616) 383-6200
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MINNESOTA

Ms. Laura Jean Gerbas
University Ombudsman
University of Minnesota
102 Johnston Hall
Minneapolis, MN 55455
(612) 373-9788

MONTANA

Eastern Montana College
Mr, Ben C, Steele
Billings, Montana 59101
(402) 657-2324

NEBRASKA

University of Nebraska, Lincoln
Mr, Al Dittmer, Ombudsman
Ms. Faye Moulton, Assistant
116 Lyman Hall
Lincoln, Nebraska 68588
(402) 472-3633

University of Nebraska at Omaha
Ms. Polly Nimmer, Ombudsman
Administration 217
Omaha, Nebraska 68182
(402) 554-2267

NEW YORK

Bronx Community College
Professor Bernard Bates
West 181 Street and University Avenue
Bronx, New York 10453
(212) 220-6226

C. W. Post College
Ms, Lilliam Scheman, Student Advocate
Greenvale, New York 11548

Cornell University
Office of the University Ombudsman
Mr, Herbert L. Everett, Ombudsman
Ms, Joycelyn R, Hart, Associate
Mr. Ronald Bricker, Associate
201 Barnes Hall
Ithaca, New York 14850
(607) 256-4321
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NEW YORK (Cont'd)

Sunllivan County Community College
Mr. Louls Harmin
Lock Sheldrake, New York 12759
(914) 434-5750

City College of New York
Professor Edith Borneman
City College, New York 10031

Columbia College
Assistant Dean for Undergraduate Student Life
206 Ferris Booth Hall
New York, New York 10027

Teacher's College
Columbia University
Dr, Albert S. Thompson
525 West 120th Street, Box 205
New York, New York 10027
(212) 678-3124

Mr, Ferdinand A. Ermlich
University Ombudsman
121 Morris Hall
State University of New York
Oneonta, New York 13820
(607) 431-2515

Ohio University-Dr. Lester J, Marks
103 McGuffey Hall
Athens, Ohio 45701
(614) 594-6725

University of Cincinnati
Ms. Susan E, Novik
335 Tangeman University Center
Cincinnati, Ohio 4535221
(513) 475-5952

Cleveland State University
Mr, Edward P, Brennan, University Ombudsman
Religious Studies Department
Cleveland, Ohio 44115
(216) 687-3991

Mr. Donald Good
University Ombudsman
The Ohio State University
340 Ohio Union, 1739 North High
Columbus, Ohio 43210

OHIO
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OHIO (Cont'd)

Wright State University
Office of the Ombudsman
Mr. Alan Seaver, Ombudsman
Ms. Lisa Lord, Assistant
Dayton, Ohio 45435
(5313) 8713-2242

OKLAHOMA

University of Oklahoma
Professor Larry B., Hill
Department of Political Science
455 West Lindsey Street, Room 205
Norman, Oklahoma 73019
(405) 325-2061

OREGON

Clatsop Community College
Mr. Alan C, Batchelder, Dean of Students
Astoria, Oregon 97103
(503) 325-0910

Oregon State University
Student Services
AD SA 200
Corvallis, Oregon 97331
(503) 754-3661

Chemeketa Community College
Dr. Gerard I, Berger, Dean
Student Personnel Services
4000 Lancaster Drive, Northeast
Post Office Box 14007
Salem, Oregon 97309
(503) 399-5144

PENNSYLVANIA

Temple University
Dr, Irene G, Casper
Philadelphia, Pennsylvania 19122
(215) 787~7188

University of Pennsylvania
Professor John C. Keene, Ombudsman
3537 Locust Walk
Philadelphia, Pennsylvania 19104
(215) 243-8261

University of Pittsburgh
Mr. Laurence M, Mann/Mr. J,A.Ray, II, Ombudsman
G-21 CL - 4200 Fifth Avenue
Pittsburgh, Pennsylvania 15260
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RHODE ISLAND

Roger Williams College
Mr. Harold Payson
Bristol, Rhode Island 02809
(401) 255-2276

TENNESSEE

University of Tennessee
Dr, Charles L, Cleland
247 UT Center
Knoxville, Tennessee 37916
(613) 974-4311

TEXAS

University of Texas, Austin
Ms. Cheryl Zaremba/Ms. Clare Buie, University Ombudsman
Student Services Building, Room 1104
Austin Texas, 78712
(512) 471-3825

Texas Tech University
Ms. L. Jean Wallace
Student Legal Counsel
Post Office Box 4665
Lubbock, Texas 79409
(806) 742-3289

UTAH

Brigham Young University
Ms. Teri Bond, University Ombudsman
4th Floor, ELUC
Provo, Utah 84602

University of Utah
Mr. Terry .lLloyd, Ombudsman/Director of Legal Affairs
Mr. Steve Fryer, Deputy Ombudsman/Director/Student Affair
Mr. Sam Martinez, Deputy of Consumer Affairs
270 Olpin Union
Salt lake City, Utah 84112
581-8061 or 581-8513

WASHINGTON

Centralia College
Pr. Gene I, Curtis, Dean of Students
Centralia, Washington 98531
(206) 736-9391

The Evergreen State College
Ken Jacobs, Director-Housing/Campus Adjudicator
Olympia, Washington 98505
(206) 866-6132
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WASHINGTON (Cont'd)

Washington State University
Dr. H., Clare Wiser, University Ombudsman
Wilson Hall, Room 2
Pullman, Washington 99164
(509) 335-1195

University of Washington .
Professor Marion E. Marts, Professor Sumner Marcus
301 Student Union Building, FK-10
Seattle, Washington 98195
(206) 543-6028

WEST VIRGINIA

West Virginia University
Dr, Joseph C, Gluck
Special Counselor for Students
103 Purinton House
Margantown, West Virginia 26505
(304) 293-2980
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AN ALTERNATIVE PROFESSIONAL ASSOCIATION ki v

iA D
HIGHER EDUCATION OMBUDSMAN

PROBLEM

Present-day Ombudsman organizations and/or institutions are not
meeting the needs of a significant part of its public, particularly
of those professionals andpractitioners of Ombudsmanry in higher
education, Establishment of these non-profit organizations, tra-
ditionally, have been monotonously monolithic in their failure to
respond to targeted populations within the confines of higher
education. Efforts to reform these organizations, from within,
to accommodate the higher education community more effectively
have produced little change, even though in recent decades the
Ombudsman concept has attracted considerable interest and has shown
innovativeness for some targeted populations,

Ongoing dissatisfaction among Ombudsman practitioners in academic
institutions has created a public awareness of the need for alter-
native modes of professional Ombudsman forums, but the "traditional"
Ombudsman professional membership organization has failed to recog-
nize or respond to this need.

ACTION PLAN

Objective l.... To establish a non-profit professional association to train
personnel for various roles in Ombudsmanship in higher education.
Procedures

a) develop and offer undergraduate and graduate courses, includ-
ing field experiences, on Ombudsmanry at represented in-
stitutions.

b) develop training module to be disseminated to appropriate
educational personnel,

c) develop field training centers,

Objective 2,... To catalyze growing interest in the educational Ombudsman by
establishing a national communications network,

Procedures

a) publish newsletter on educational Ombudsman activities,

b) establish liaison with existing higher education Ombudsman.
c) sponsor regional and national conferences.

d) facilitate membership recruitment.

FOR



Objective 3.... To establish a support system for those colleges/universities
which are utilizing Ombudsman concepts,

Procedures

a) provide support personnel, i.e., Ombudsman in residence.
b) provide on-site training,

c) provide evaluation services,
d) provide consultant services.

e) develop operational materials,

Objective 4,,.. To facilitate the development and diffusion of alternative
modes of Ombudsman to meet needs of higher education publics,
Procedures

a) provide brokerage services to facilitate new offices.

b) assist in development and staffing of new offices.

c) facilitate the cooperative development of: 1) evaluation
criteria for Ombudsman; 2) diffusion strategies;
3) Ombudsman organizational systems; and 4) alternative
financial strategies for Ombudsman systems,

EXPECTED OUTCOMES

Professionals affiliated with this Association will be more responsible
to the needs of higher educational populations,

Wider acceptance of the concept of Ombudsman to meet current needs of
post-secondary systems,

To open new avenues for Ombudsman reform (rather than attempting
change within) by providing alternatives to traditional Ombudsman
organizations,

To increase the number of Ombudsman alternatives available to the
target populations,

5. Establishment of a professional not-for-profit professional
Ombudsman Association,

f. Establishment of a center whereby the activities of the Association
and related programs will be facilitated. Suggested name -
"Ombudsman Assistance Center for Higher Education."
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ESTIMATED BUDGET

1982-83 1983-84

PERSONNEL

Director
Associate Director
Research Assistant (Editor)
Graduate Fellow
Secretary (2)

GENERAL (Contractual)
POSTAGE

COMMODITIES ( Bookstore and
Office Supplies)

PRINTING SERVICES

TRAVEL

AUTOMOTIVE

TELECOMMUNICATIONS

EQUIPMENT

OTHER
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ADDENDUM

OBJECTIVES*

1. To promote the concept of Ombudsman and to encourage its development
throughout the world.

2. To encourage and support research and study into the Office of
the Ombudsman.

?. To develop and operate educational programs for Ombudsmen, their
staff and other interested people,

To collect, store, disseminate information and research data about
the institute of the Ombudsman,

5. To develop and operate programs enabling an exchange of information
and experience between Ombudsmen through the world.

» To provide scholarships, fellowships, grants and other types of
financial support to individuals throughout the world to encourage
study and research into the institution of Ombudsmen.

7. Such other matters as are necessary to further above objects,

*Taken from International Ombudsman Institute Newsletter, January, 1979
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BYLAWS Ln
UNITED STATES ASSOCIATION he =,

OF OMBUDSMEN

As Amended February 14, 1980 V) 5h his

ARTICLE I. Name.

The name of the corporation is UNITED STATES ASSOCIATION OF

OMBUDSHMEN, hereinafter USAOQ.

ARTICLE II. Purposes of USAQ.
The USAO has been organized to operate exclusively for ed-

ucational, scientific and charitable purposes.

The purpose of the USAO is to assist existing Ombudsmen and

Ombudsman organizations in improving the operation of Ombudsman

‘offices throughout the United States. Additionally, the USAQ

dedicates itself by social and educational means to promote and

encourage the establishement of Ombudsman offices at the national,

State, and local level in the United States.

ARTICLE III. Offices andRegistered Agent.
Section I. The principal office of USAO and such other offices

as it may establish shall be located at such place or places, either

within or without the State of Alaska, as may be designated by the

Board of Directors. The USAO shall continuously maintain within the

State of Alaska a registered office at such place as may be desig-

nated by the Board of Directors.



SectionII. USAQ shall continuously maintain within the State

of Alaska a registered agent, which agent shall be designated by the

Board of Directors. Any change in the registered office or regis-

tered agent shall be accomplished in compliance with the State of

Alaska Nonprofit Corporation Act.

Such agent may be an individual resident of the State of Alaska

whose business office is identical with the registered office of USAQ,

a State of Alaska corporation (whether for profit or not for profit),

or a corporation formed outside the State of Alaska, provided such

foreign corporation is authorized to transact business or conduct its

affairs within the State of Alaska and has an office identical with

the registered office of USAO.

ARTICLE IV. Boardof Directors.

SectionI. Geneal PowersandDuties. The Board of Directors

of USAO shall be its governing body. The Board shall manage, control,

and direct the affairs and property of USAO. The Board shall have,

and may exercise all powers specified in USAO's Articles of Incor-

poration and in the State of Alaska Nonprofit Corporation Act nec-

essary to carry out the purposes of USAO.

Section II. Composition of the Boardof Directors.
A. NumberandComposition of Directors. The number of

Directors constituting the entire Board shall be as fixed from time

to time by resolution of the voting membership, but shall not be

Page Two
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less than five, of which at least one member shall be a state

Ombudsman, one member shall be a local government Ombudsman and one

member shall be a specialty Ombudsman.

B. Terms of Directors. The Directors shall serve for

terms of not more than two years. The term of any Director shall

also expire by his or her death, resignation, or removal in accor-

dance with these Bylaws.

C. FourYearLimit on Continuous Service. No Director

shall serve as a Director continuously for more than 4 years. After

such 4 year period a Director may not be re-elected for a period of

1 year. During the 4 year period, breaks in service of less than

1 year's duration shall not be counted in calculating the 4 year

period, but neither shall such breaks cause the 4 year limitation to

begin running anew.

PD. Election of Directors,

Section1. NominationofDirectors. At the annual meeting of

members nominations of candidates for directorships shall be made by

voting members from the floor.

Section2. Election of Directors. Election of Directors shall

take place at the annual meeting of the members and shall be made

by ballot cast by voting members qualified to vote. A plurality

of votes shall be necessary to elect.

Section3. Vacancies. Vacancies resulting from the death,

resignation, or removal of a Director in accordance with these Bylaws!

Page Three
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may be filled by the affirmative vote of the majority of all the

then members of the Board of Directors.

E. Removal of Directors. A Director may be removed from

office by the affirmative vote of a majority of all the then members

of the Board of Directors or by a majority vote of the voting members

in attendance at an annual meeting.

F. Resignation. A Director may resign from the Board at

any time by notice in writing thereof to the Chairperson.

G. Chairperson andVice-Chairperson. The Board of

Directors, at its first regular meeting, and at such times when

there shall be a vacancy, shall elect, by a majority of all the then

members of the Board, one of its members as Chairperson .of the Board,

and one of its members as Vice-Chairperson of the Board. The Chair-

person of the Board shall preside at al] meetings of the Board of

Directors and shall perform such other duties as may be required of

him or her by the Board of Directors. The Vice-Chairperson of the

Board shall, in the absence of the Chairperson of the Board, preside

at the meetings of the Board of Directors and shall perform such

other duties as may be required of him or her by the Board of

Directors.

H. Secretary-Treasurer. The Board of Directors at its

first regular meeting, and at such times when there shall be a

vacancy, shall elect, by a majority of all the then members of the

Board. One or more of its members as Secretary and Treasurer of the

Page or
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Soard of Directors. The Secertary and Treasurer shall perform all

duties customary to the office of Secretary and Treasurer.

The Secretary or Secretary - Treasurer shall have custody of the

corporate seal of USAO and he or she, or his or her designee, shall

have authority to fix the same to any instrument requiring it and,

when so affixed, it may be attested by his or her signature or by

the signature of his or her designee. The Board of Directors may

give general authority to any officer to affix the seal of USAO and

to attest the affixing by his or her signature.

The Treasurer or Secretary - Treasurer shall have the cus tody

of and be responsible for all corporate funds and securities and

shall keep full and accurate accounts of receipts and disbursements

in the books of USAD. The Treasurer or Secretary - Treasurer shall

deposit or cause to be deposited all monies or other valuable effects

in the name of the USAO in such depositories as shall be selected by

the Board of Directors.

The Treasurer ar Secretary - Treasurer shall disburse the funds

of USAQ as may be ordered by the Board of Directors, or the Board's

delegee, taking proper vouchers for such disbursements and shall

render to the Board at the demand of each and at the Board's regular

meeting, an account of all his or her transactions as Treasurer or

Secretary - Treasurer and of the financial conditions of USAOQ.

If required by the Board of Directors, the Secretary or

Treasurer or Secretary - Treasurer shall give to USAO a bond (which

Page five
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shall be renewed when required) in such sum and with such surety or

securities as shall be satisfactory to the Board of Directors for

the faithful performance of the duties of his or her office and for

the restoration of USAO, in the case of his or her death, resig-

nation, retirement or removal from office, of all books, papers,

vouchers, money and other property of whatever kind in his or her

possession or under his or her control belonging to USAOQ.

Section III. Meeting of the Board of Directors.

A. Regular and SpecialMeetings. Regular meetings of the

Board shall be held at least once cach year. Special meetings may

be called at the discretion of the President, or at the request of

one-third of the then members of the Board. The Board shall

designate one of its regular meetings as its annual meeting. The

Board shall keep minutes of all its proceedings.

B. TimeandPlace. The time and place of all meetings

shall be designated by the President. The meetings may be held

within or without the State of Alaska.

C. Notice. At least fourteen days' notice shall be given

to cach Director for both regular and special meetings of the Board.

Notice of a meeting shall specify the date, time, and place of the

meeting, but, except as otherwise provided in these Bylaws, need not

specify the purpose for the meeting of the business to be conducted.

Notice must be either delivered personally (including by telephone)

to each Director or mailed (including the sending of a telegram) to
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his or her residence or business address. Notwithstanding the fore-

going requirements, a Director may waive notice of the time and place

of any regular or special meeting. Attendance at a regular meeting or

special meeting shall constitute a waiver of notice, except where the

Director attends a meeting for the express purpose of cienting to the

conduct of business on the ground that the meeting was not lawfully

called or is not lawfully convened. A written statement filedwith the

President by any Director either before or after a meeting is held,

which recites knowledge of the date, time, and place of such meeting

and specifically waives notice thereof shall be considered effective

to dispense with the requirements for prior written notice to such

Director.

D. Quorum. One half of the then members of the Board of

Directors shall constitute a quorum for the transaction of business

at any meeting of the Board, except that if a quorum is not present

at a meeting, a majority of the Directors present may adjourn the

meeting from time to time without further notice.

E. Majority Needed for Board Action. All matters shall be

decided by a majority of the Directors present at any meeting at which

a quorum exists, except as otherwise provided by statute, the Articles

of Incorporation or these Bylaws. The President may authorize voting

by telephone or mail:

(1) in the case of voting by telephone, an effort shall

be made to contact all Directors. Two-thirds of
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all the then members of the Board must be

contacted, and the affirmative votes of a majority

of those contacted shall be necessary for the

adoption of any matter voted upon in this manner,

(2) in the case of voting by mail, letters must be

sent to all members of the Board. For the mail

vote to be valid, two-thirds of all the then

members of the Board must respond, either by

telephone, telegram, mail or personal communica-

tion. The affirmative votes of a majority of

those members of the Board who respond within ten

days after the date of mailing shall be necessary

for the adoption of any matter voted upon in this

man~--.

All matters adopted by telephone or by mail shall be ratified by the

Board at the next meeting if activity thercunder is continuing.

F. Compensation. The Directors shall serve as such with-

out compensation, but the Board of Directors may authorize the pay -

ment of USAO of the reasonable expenses incurred by Directors in the

performance of their duties and of reasonable compensation for

special services rendered by any Director. The Board of Directors

shall fix the salaries or other reasonable compensation of the

executive officers or other agents of USAOQ. Except as provided in

this Sub-section F, no Director or officer of USAQ shall receive,

directly or indirectly, any salary, compensdtion or emolument fiom

USAQ.
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ARTICLE V. Executive Officers.

The Board of Directors May create executive officers and

employees as it .shall deem necessary,

ARTICLEVI. Corporation Membership.
SectionI, Categeries of Membership, Membership in the

corporation shall consist of three categories: voting, Sustaining

and honorary. Only members of the voting category shall be entitled
to vote.

A. Voting Class. Only an incumbent Ombudsmen or a public

official who performs the Ombudsman function, is eligible for member-

ship in the voting category. Membership in the voting category is

restricted to one member per Ombudsman Jurisdiction,

Membership shall pe determined by the Board of Directors based
on the following standards:

1) a governmental official created by constitution,
charter, legislation or ordinance;

2) an official whose independence is guaranteed

through a) a defined term of office and/or b) appointment by other

than the executive and/or c) custom:

3) an official of high stature;

4) an official with the responsibility to receive and

investigate complaints against governmental agencies;

5) freedom of the official to investigate on his or
her own motion;
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6) an official who may exercise full powers of

investigation to include access to all necessary information both

testimonial and documentary;

7) the ability of the official to criticize

governmental agencies and officials and to recommend corrective

action;

8) an official with the power to issue public reports

concerning his or her findings and recommendations;

9) an official who is restricted from activities

constituting a personal, professional, occupational or political

conflict of interest, and

10) an official with freedom to employ and remove

assistants and to delegate administrative and investigative re-

sponsibilities to them.

B. Sustaining Category. The sustaining category shall be

open to any individual who is committed to promoting and encouraging

the purposes of the USAQ.

C. HonoraryClass. The honorary class shall be re-

stricted to those individuals designated by the Corporation on the

basis of their outstanding contribution to the Ombudsman movement.

SectionII. Classification of Members. The Board of Directors

shall review annually the membership and the several classifications

of members and shall assign or reassign each member to the appro-

priate calssification. Notice of recommended reclassification shall
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be given each member affected. The decision of the board shall be

final.

Section III. Meetings of theMembership. A regular meeting of

the voting membership shall be held once each year at a time and

place designated by the Board of Directors. The meetings may be

held within or without the State of Alaska.

SectionIV. Powers and Rights ofMembers. Voting members of

the corporation in good standing have the power:

1. To elect Directors of the Corporation at the annual

meeting of members.

2) To remove from office any Director or officer for good

and sufficient cause, at the annual meeting of members.

3) To hear, consider, and approve or disapprove reports

of the Board of Directors, officers, and committees of

the corporation.

4) To modify, suspend, or veto any decision of the Board

of Directors by majority vote of all the voting members:

in attendance at the annual meeting of members.

5) To hear and act as final arbiter in any dispute between

or concerning the Directors, the officers, or indiv-

dual members.

6) To amend these Bylaws by a two-thirds vote of all the

members in good standing; and to waive or suspend any

Bylaw by resolution adopted by two-thirds of the voting

membership in attendance at the annual meeting.
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Voting members may adopt resolutions for the guidance and

direction of the Corporation at the annual meeting, and such

resolutions shall be binding on the Board of Directors and continue

in effect until the next annual meeting of members. Resolutions

shall be presented to the membership in writing. -

Each member shall have the right at rcasonable times to

inspect the books of account and membership records of the Corpor-

ation, upon writing request to the Secretary - Treasurer.

ARTICLEVII. GeneralProvisions.
Section 1. Seal. The seal of USAO shall be curcular in form

and shall have inscribed thereon the words: "U.S. Association of

Ombudsmen,” the state of incorporation, and the words, "corporate

seal.”

Section2. Checks. All checks, drafts, or other orders for

payment shall be signed by such officer or officers or such other

person or persons as the Board of Directors may from time to time

designate.

Section3. FiscalYear. The fiscal year of the corporation

shall be fixed by resolution of the Board of Directors.

ARTICLE IX. Amendments.
These Bylaws may be altered, amended or repealed, or new Bylaws

may be adopted, at any mecting of the Board by a vote of a majority
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lof all the then members of the Board of Directors, if at least

14 days written notice is given of the intention to alter, amend

or repeal, or to adopt new Bylaws at such meeting. The notice

should include the text of the changes to the Bylaws and the

reasons for such changes.

IN WITNESS WHEREOF, we have signed and acknowledged these

Bylaws as adopted pursuant to the Articles of Incorporation on the

dates indicated below:

Bnithe =ooday efoo

Francis M. Flavin, President
840 K. Street, Room 203
Anchorage, AK 99501

Onithe oo. day of... oa 2

nrFLATUS . Pr diy
Theatrice Williams, 1st Vice-President
333 Sibley Street, Suite 102
St. Paul, Minnesota 5510]

On the gdayof

William P. Angrick IT, 2nd Vice-President
515 E. 12th
Des Moines, IA 50319
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=
On the |T57day of ad timnterl is

/;
7 :

traAE fr
Bonnie Macaulay, Treasurer
Centre City Building
15 £. Fourth Street
Suite 208
Dayton, OH 45417

Onithe.~~ dayeof 0... i

PrestonN.Barton 11,Secretary
503 Kansas Avenue, Suite 539
Topeka, KS 66603
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Hosted
by

NORTHERN ILLINOIS UNIVERSITY
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Leon M, Miller

STAFF

Marge Nelson
Mary Chuduk



WILLIAM P. ANGRICK II

WILLIAM P. ANGRICK II is presently Citizens' Aide/Ombudsman
for the State of Iowa. He was appointed to this position
in 1978 and reappointed in 1982. He is President of the
United States Association of Ombudsmen and presently a member
of the Board of Directors of International Ombudsman Institute.

ANGRICK received a B.A. in Political Science from Purdue
University in Indiana in 1969 and his M.A. in Political Science
from Purdue University in 1971.

PRIOR to ANGRICK's current position, he had a faculty appoint-
ment as an instructor from 1973-1978 at the Institute of Public
Affairs and as an Administrator in the Department of Political
Science at Drake University, Des Moines, Iowa. ANGRICK has
had primary teaching and research at the State and local govern-
ment areas. He was elected representative to the Social Science
Division of Drake University Senate from 1976-77. From 1976-
1978 he was the faculty representative to Liberal Arts College
Dean's Advisory Committee.



LARRY D. BOLLES

LARRY BOLLES is a graduate of Southern Illinois University at
Carbondale and received a Master's Degree in Higher Education
in 1977. He was assistant to the Deanof Students at MacMurray
College and was the official Alcohol Abuse Professional while
there. BOLLES came to Northern I1linois University in the Fall
of 1978 as Assistant University Judicial Officer. During the
Spring semester of 1979, he took over as University Judicial
Officer.

BOLLES is a member of Commission XV of the ACPA from 1977-1983.
In 1982 he was the Vice Chairperson for Task Forces; a member
of the Directorate Body of Commission XV since 1979; was the
originator of the first annual Illinois Judicial Administrators
Conference in 1980, which attracted judicial administrators
from almost every college and university in the State of I11-
inois; he was a consultant to Chicago State University in 1981
to establish a due process judicial system. BOLLES is also a
consultant to numerous other colleges and universities across
the nation in regard to due process in an informal judicial
system. BOLLES also served as a member of the Steering Committee
of Chicago Land Council of Dean of Student Affairs.



JOHN E. LA TOURETTE

As Northern Illinois University's chief academic officer, JOHN
E. LA TOURETTE has two titles: Vice-President and Provost.

A member of Northern's faculty since 1979, DR. LA TOURETTE came
to DeKalb from Bowling Green State University in Ohio, where he
had served for three years as vice-provost for research and dean
of the graduate college.

Prior to that, LA TOURETTE spent nine years onthe faculty at the
State University of New York at Binghamton, his final year there
as acting provost for graduate studies and research and all of
the previous time as chairman of the Department of Economics.

DR. LA TOURETTE was trained as an economist, earning bachelor's,
master's and doctoral degrees all from Rutgers University, the
state university of New Jersey.

As the second highest ranking administrator at Northern, DR. LA
TOURETTE deals with a broad range of academic concerns - his
major responsibilities including all academic budgets, academic
programs and academic support services. Administrators of a num-
ber of major university areas thus also report directly to him,
including directors of the library, the honors program, special
projects, ROTC, television and Communications Services, Admissions,
Registration and Records and Student Orientation.



PATRICIA HOPKINS LATTIN

PATRICIA HOPKINS LATTIN received her B.S. and M.A. from
Memphis State University and her Ph.D. from the Univer-
sity of Kentucky. She has taught English at Memphis State
University, the State University of New York at Oswego,
and the University of Tennessee at Chattanooga. In 1975
she became the Director of Affirmative Action for Women
at Northern. Illinois University, and since 1981 she has
been Director of Affirmative Action.

DR. LATTIN has published numerous articles on affirmative
action, sex equity in education, and American literature.
She is a frequent workshop coordinator and lecturer on
sexual harassment, Title IX, discrimination in the work-
place, and other topics related to race and sex equity in
employment and education. In 1982 she received national
recognition with an honorable mention in the Women Educators’
Sex Equity Policy Award, sponsored by Project Equity and
the American Education Research Association.



LEON M. MILLER

LEON M. MILLER has been a resident of DeKalb since 1977, MILLER
Will be completing his sixth year as University Ombudsman at NIU.
The Ombudsman position at Northern Illinois University, estab-
listed in 1970, ensures appropriate application of University
rules and regulations to members of the institution by investi-
gation, interpretation of conflict situations, collaboration,
persuasion and by offering advice or formal recommendation that
promotes negotiations and resolution of conflicts. Formerly an
Ombudsman to Indiana University, an office funded jointly by the
university and a private foundation, MILLER later served as Nation-
al Ombudsman to the 200,000 member American Nurses’ Association,
the first position of its type in the country. His trouble shoot-
ing and grievance handling of constituents’ problems demonstrate
experience on the local, state and national level,

IN ADDITION to his ombudsman work, LEON M. MILLER has served as a
Community Organizer, Special Investigator, Human Relations Spe-
cialist, Education Consultant and Desegregation Advisor to several
local and regional municipalities throughout the central and mid-
western states. MILLER has served as Chairperson of the DeKalb
Human Relations Commission for two consecutive terms. Recently
MILLER was elected for a two-year term to the DeKalb County Board,
a governmental body representing 78,000 residents within the said
county area.

MILLER received a B.S. in Elementary/Secondary education and a M.S.
in Urban Education from Indiana University, and is presently under-
taking post masters' studies in the areas of organization develop-
ment and education administration. Miller is married and has a two
year old son.



WILLIAM R. MONAT

WILLIAM R. MONAT was appointed acting President of Northern I11-
inois University in February 1978 and in July 1978 was appointed
the eighth president of the second largest university campus in
the State of Illinois. As President, DR. MONAT leads an institution
with a combined 1982 enrollment of 25,500 students, including 22,500
on the main DeKalb campus. More than 3,000 students also are en-
rolled in evening extension courses at locations throughout the
university's basic service region, the northern third of the State
of Illinois. The university offers baccalaureate, master's, J.D.,
Ed. D. and Ph. D. degrees in 37 departments in the Colleges of
Business, Education, Law, Liberal Arts and Sciences, Professional
Studies, and Visual and Performing Arts. In addition to the Juris
Doctor degree, the University offers doctoral programs in 18 fields
of study.

Prior to assuming his responsibilities as President of Northern
ITlinois University, DR. MONAT served two years as Academic Vice
President and Provost of the University, five years prior to that
as Academic Vice President and Dean of Faculties at the Bernard
M. Baruch College of the City University of New York. In addition
to academic appointments at Wayne State University and the Penn-
sylvania State University, DR. MONAT has served as a department
chairman at both the Pennsylvania State University and Northern
ITTinois University. He also served three years as an executive
assistant to the Governor of Michigan and one year as Direcior of
Budget and Finance for the Pennsylvania House of Representatives.
He is a member of the National Joint Council on Economic Education,
This year Governor Thompson appointed him to the Governor's Com-
mission on Science and Technology. In 1981 he was selected by the
Board of Regents of the University of Minnesota as the recipient
of the University of Minnesota's Outstanding Achievement Award, the
highest award granted by the university to a graduate. PRESIDENT
MONAT earned both the bachelor of arts and the Ph.D. degree in
Political Science at the University of Minnesota.



MARY P. ROWE

MARY ROWE is Special Assistant to the President, Massachusetts
Institute of Technology, Cambridge, Massachusetts. She is also
involved in review of work structures and processes, teaching,
research and writing. In addition, she acts as consultant and
lecturer to corporations and non-profit institutions concerned
with local, national and international problems of work process.

She has been Director, Carnegie Corporation Grant, Radcliffe
Institute, Cambridge, Massachusetts; Technical Director, OEQ
Contract, Massachusetts; and Technical Director HEW (och)
Contract, Abt Associates, Cambridge, Massachusetts.

ROWE has done regular consulting to private businesses and non-
profit organizations on child care and equal employment opportun-
ity for women. She has done miscellaneous consulting for Black
business ownership in Boston and Research Design and Evaluation
consulting for Center City. ROWE, in addition, has done field
work for 170 Nigerian industrialists in the Lagos metropolitan
area and helped set up and organize the American International
School in Lagos.

Her experience also includes working in the Office of the Governor
in the Virgin Islands and the World Council of Churches and Office
of the U. S. High Commissioner for Refugees in Salzburg and
Vienna, Austria.

ROWE received her B. A. from Swarthmore College; her Ph.D. from
Columbia University; and has received an honorary LLD from Regis
College and the Billard Award from MIT.
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JUDGE JOSEPH E. BERUBE
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November 18, 1982OLIVER F. DIXON
FORMER PARLIAMENTARY COMMISSIONER FOR
ADMINISTRATIVE INVESTICATIONS
PERTH, WESTERN AUSTRALIA Mary P, Rowe, Ph. D.
AY Special Assistant to the President
FORMER CHAIRMAN, OMBUDSMAN FORUM Massachusetts Institute of Technology
INTERNATIONAL BAR ASSOCIATION
VICE-PRESIDENT 77 Massachusetts Avenue
DR. RANDALL E: IVANY Room 10-213
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EXECUTIVE DIRECTOR U . S . A .

FRANK D. JONES, Q.C.
DEAN OF LAW .
EDMONTON,ALBERTA Dear Ms * Row s
TREASURER

Br Enclosed please find a Publication List. I apologize
FORMER CHIEF PARLIAMENTARY OMBUDSMAN . o ° o o .

STOCKHOLM, SWEDEN for the oversight in not enclosing this 1n our last letter J
PRESIDENT

EN LA AES At his time we have no information about professional
OMBUDSMAN ~ o .

TORONTO, ONTARIO meetings among unlverslty ombudsmen.
PER-ERIK NILSSON .
AO UNETR ATIVE CHEE ONBLIDSAAN If we can be of further service please let us know.
SWEDEN
and CHAIRMAN,
INTERNATIONAL OMBUDSMAN

CONSULTATIVE COMMITTEE

THE HONOURABLE EVAN REES
OMBUDSMANPORT-OF-SPAIN, TRINIDAD AND TOBAGO Yours truly &gt;

THE RIGHT HONOURABLE BARONESS SEROTA 7
CHAIRMAN COMMISSION FOR LOCAL ADMINISTRATION ) / A
{ ONDON, ENGLAND J hl

i lA
SIR MOTI TIKARAM, K.B.E.

TA Diane Conlon
Office Manager

DR. JACQUES VONTOBEL
DELEGATE FOR COMPLAINTS
ZURICH. SWITZERLAND

DR. MYER HOROWITZ
PRESIDENT
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EDMONTON, ALBERTA
EX-OFFICIO MEMBER
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