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CORPORATE OMBUDSMAN ASSOCIATION
BOARD OF DIRECTORS

(1990-1991)

BOARD MEMBERS

PRESIDENT

Mary G. Simon, Ombudsperson
AT&T

1600 Osgood Street

Room 3S-5

North Andover, Ma 01845

(508) 960-6490 (office)

(508) 686-7207 (home)

Fax (508) 960-1284

VICE PRESIDENT AND
PRESIDENT-ELECT

Vincent J. Riley, Ombudsman
The World Bank

1818 H Street, N.W.

Room E1145

Washington, DC 20433

(202) 458-1056

Fax (202) 477-7624

RECORDING SECRETARY

Janet L. Newcomb, Ombudsman
Principal Staff Specialist

Douglas Aircraft Company

McDonnell Douglas Corporation

18311 Gum Tree Lane

Huntington Beach, CA 92646

(213) 496-7218 (office)

(714) 847-8933 (home)

Fax (213) 982-2260

ehddR

Thomas A. Bolden, Jr., Ombudsman
American Transtech

8000 Baymeadows Way

Room 4-2-41

Jacksonville, FL 32256

(904) 636-2330

Fax (904) 733-0051

Catherine I. Buckler, Ombudsperson
GE, Aircraft Engines

1 Neumann Way

Mail Drop N-19

Cincinnati, Ohio 45215

(513) 243-3561

Fax (513) 243-9679

Dawn L. Duquet, Ombudsman
Human Rights & MBTI Counsellor

118 Bathurst

Pointe Claire, Quebec

Canada H9S 4Z8

(514) 697-1296

Fax (514) 694-7892

Brian Gimlett

Special Assistant to the Director
U. S. Secret Service

Office of the Director

1800 G Street, N.W.

Washington, DC 20223

(202) 377-6624

Fax (202) 535-5006

H. H. Luetjen, Ombudsman (Ret.)

McDonnell Douglas Missile Systems Company

P. O. Box 1899
Titusville, FL 32780
(407) 269-0744

John D. Murphy, Corporate Employee
Relations Consultant

Digital Equipment Corporation

150 Coulter Drive

(CF02-3/C19)

Concord, MA 01742

(508) 264-1317

Fax (508) 369-8986

Carole M. Trocchio
Franchise Liaison Manager
The Southland Corporation
2711 North Haskell Avenue
Dallas, TX 75204

(214) 828-7944

Fax (214) 841-6776

November 21, 1990




BOARD MEMBERS-ELECT

EXECUTIVE OFFICER
AND ASSISTANT TREASURER

Eugene T. Herbert, Ombudsman
International Monetary Fund
700 19th Street, N.W.
Washington, DC 20433

(202) 623-4660

Fax (202) 623-4661

P. O. Box 1246

McClean, VA 22101-1246

LEEE R

Jane Denbow

Employee Relations Administrator
Commercial Insurance Division
Maryland Casualty Company
3910 Keswick Road

Baltimore, MD 21203

(301) 338-9470

Fax (301) 338-9101

Louis R. Garcia, Chief Ombudsman
and Vice President

TIAA-CREF

730 Third Avenue

New York, NY 10017

(212) 916-4640

Fax (212) 916-6335

Robert J. Morrissey

Corporate Ombudsman

United Technologies Corporation
1 Financial Plaza

Hartford, CT 06101

(203) 728-6444

Fax (203) 728-6448

EX-OFFICIO BOARD MEMBERS

Virgil M. Marti, V.P. - Ombudsman (Ret.)
McDonnell Douglas Aircraft Company

39 Club Grounds North Drive

Florissant, MO 63033

(314) 837-2284

CLERK

Jerome N. Weinstein, Esquire
Palmer and Dodge

1 Beacon Street

Boston, MA 02108

(617) 573-0100

Fax (617) 227-4420

TREASURER AND BOARD MEMBER EMERITUS

Mary P. Rowe, Special Assistant
to the President
Massachusetts Institute of Technology
77 Massachusetts Avenue
Room 10-213
Cambridge, MA 02139
(617) 253-5921
Fax (617) 253-8544

November 21, 1990




CORPORATE OMBUDSMAN ASSOCIATION
BOARD OF DIRECTORS

(1990-1991)

BOARD MEMBERS

PRESIDENT

Mary G. Simon, Ombudsperson
AT&T

1600 Osgood Street

Room 3S-5

North Andover, Ma (01845

(508) 960-6490 (office)

(508) 686-7207 (home)

Fax (508) 960-1284

VICE PRESIDENT AND
PRESIDENT-ELECT

Vincent J. Riley, Ombudsman
The World Bank

1818 H Street, N.W.

Room E1145

Washington, DC 20433

(202) 458-1056

Fax (202) 477-7624

RECORDING SECRETARY

Janet L. Newcomb

Sr. Principal Specialist - Ombudsman
Douglas Aircraft Company
McDonnell Douglas Corporation
18311 Gum Tree Lane

Huntington Beach, CA 92646

(213) 496-7218 (office)

(714) 847-8933 (home)

Fax (213) 982-2260

LRSS b

Thomas A. Bolden, Jr., Ombudsman
AT&T American Transtech

8000 Baymeadows Way

Room 4-2-41

Jacksonville, FL 32256

(904) 636-2330

Fax (904) 636-2096

Catherine I. Buckler, Ombudsperson
GE, Aircraft Engines

1 Neumann Way

Mail Drop N-19

Cincinnati, Ohio 45215

(513) 243-3561

Fax (513) 243-9679

Dawn L. Duquet, Ombudsman
Human Rights & MBTI Counsellor

118 Bathurst

Pointe-Claire, Quebec

Canada H9S 478

(514) 697-1296

Fax (514) 694-7892

Brian F. Gimlett

Special Assistant to the Director
U. S. Secret Service

Office of the Director

1800 G Street, N.W., Room 800
Washington, DC 20223

(202) 377-6623

Fax (202) 535-5006

H. H. Luetjen, Ombudsman (Ret.)

McDonnell Douglas Missile Systems Company
P. O. Box 1899

Titusville, FL. 32780

(407) 269-0744

John D. Murphy, Corporate Employee
Relations Consultant

Digital Equipment Corporation

111 Powdermill Road

Mail Stop MSO2-1/C4

Maynard, MA 01754

(508) 493-9590

Fax (508) 493-7374

Carole M. Trocchio
Franchise Liaison Manager
The Southland Corporation
2711 North Haskell Avenue
Dallas, TX 75204

(214) 828-7944

Fax (214) 841-6776

March 12, 1991
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BOARD MEMBERS-ELECT

EXECUTIVE OFFICER
AND ASSISTANT TREASURER

Eugene T. Herbert, Ombudsman
International Monetary Fund
700 19th Street, N.W.
Washington, DC 20433

(202) 623-4660

Fax (202) 623-4661

P.O.Box 1246

McLean, VA 22101-1246

o

Jane Denbow

Employee Relations Administrator
Commercial Insurance Division
Maryland Casualty Company
3910 Keswick Road

Baltimore, MD 21203

(301) 338-9470

Fax (301) 338-9101

Louis R. Garcia, Chief Ombudsman
and Vice President

TIAA-CREF

730 Third Avenue

New York, NY 10017

(212) 916-4640

Fax (212) 916-6335

Alma O. Montgomery

Associate Ombudsman

McDonnell Douglas Missile Systems Co.
P. O. Box 516

me 1064184

St. Louis, MO 63166

(314) 233-4059

Fax (314)

Robert j. Morrissey

Corporate Ombudsman

United Technologies Corporation
1 Financial Plaza

Hartford, CT 06101

(203) 728-6444

Fax (203) 728-6448

Ella W. Thurman, Employee Advisor
University Hospitals of Cleveland
2074 Abington Road

Cleveland, OH 44106

(216) 844-1485

Fax (216) 844-5805

ol

EX-OFFICIO BOARD MEMBERS

Virgil M. Marti, V.P. - Ombudsman (Ret.)
McDonnell Douglas Aircraft Company

39 Club Grounds North Drive

Florissant, MO 63033

(314) 837-2284

CLERK

Jerome N. Weinstein, Esquire
Palmer and Dodge

1 Beacon Street

Boston, MA 02108

(617) 573-0100

Fax (617) 227-4420

BOARD MEMBER EMERITUS
TREASURER

Mary P. Rowe, Special Assistant
to the President
Massachusetts Institute of Technology
77 Massachusetts Avenue
Room 10-213
Cambridge, MA 02139
(617) 253-5921
Fax (617) 253-8544

March 12, 1991




CORPORATE OMBUDSMAN ASSOCIATION

BOARD OF DIRECTORS
(1991-1992)

BOARD MEMBERS

PRESIDENT

Vincent J. Riley, Ombudsman
The World Bank

1818 H Street, N.W.

Room E1148

Washington, DC 20433

(202) 458-1086

Fax (202) 477-7624

VICE PRESIDENT AND
PRESIDENT-ELECT

Robert J. Morrissey

Corporate Ombudsman

United Technologies Corporation
1 Financial Plaza ‘
Hartford, CT 06101

(203) 728-6444

Fax (203) 728-6448

VICE PRESIDENT

Catherine L. Buckler, Ombudsperson
GE, Aircraft Engines

1 Neumann Way

Mail Drop N-19

Cincinnati, Ohio 452158

(513) 243-3561

Fax (513) 243-9679

RECORDING SECRETARY

John D. Murphy, Corporate Employee
Relations Consultant

Digital Equipment Corporation

111 Powdermill Road

Mail Stop MSO2-1/C4

Maynard, MA 01754

(508) 493-9590

Fax (508) 493- 9942

EXECUTIVE OFFICER
AND ASSISTANT TREASURER

Eugene T. Herbert, Ombudsman
International Monetary Fund
700 19th Street, N.W,
Washington, DC 20433

(202) 623-4660

Fax (202) 623-4661

P. O. Box 1246

McLean, VA 22101-1246

Thomas A. Bolden, Jr., Ombudsman
AT&T American Transtech

8000 Baymeadows Way

Room 4-2-41

Jacksonville, FL 32286

(904) 636-2330

Fax (904) 636-2096

Dawn L. Duquet, Ombudsman
Human Rights & MBTI Counsellor

118 Bathurst

Pointe-Claire, Quebec

Canads H9S 4Z8

(514) 697-1296

Fax (514) 694-7892

Louis R. Garcia, Chief Ombudsman
and Vice President
TIAA-CREF
730 Third Avenue
- New York, NY 10017
(212) 916-4640
Fax (212) 916-6338

Brian F. Gimlett

Special Assistant to the Director
U. S. Secret Service

Office of the Director

1800 G Street, N.W., Room 800
Washington, DC 20223

(202) 377-6623

Fax (202) 535-5006

Alma O. Montgomery
Associate Ombudsman

McDonneil Douglas Missile Systems Co.

P. O. Box 516

me 1064184

St. Louis, MO 63166
(314) 233-4059

Fax (314) 234-6666

Janet L. Newcomb

Se. Principal Specialist - Ombudsman
Douglas Alrcraft Company
McDonnell Douglas Corporation
18311 Gum Tree Lane

Huntington Beach, CA 92646

(213) 496-7218 (office)

(714) 847-8933 (home)

Fax (213) 982-2260




BOARD MEMBERS (Continued)

Mary G. Simon, Ombudsperson
AT&T

1600 Osgood Street

Room 3S-§

North Andover, Ma 01845

(508) 960-6490 (office)

(508) 686-7207 (home)

Fax (508) 960-1284

Ella W. Thurman, Employee Advisor
University Hospitals of Cleveland
2074 Abington Road

Cleveland, OH 44106

(216) 844-1488

Fax (216) 844-5805

EX-OFFICIO BOARD MEMBER

CLERK

Jerome N. Weinstein, Esquire
Palmer and Dodge

1 Beacon Street

Boston, MA 02108

(617) §73-0100

Fax (617) 227-4420

BOARD MEMBER EMERITUS
TREASURER

Mary P. Rowe, Special Assistant
to the President :
Massachusetts Institute of Technology
77 Massachusetts Avenue
Room 10-213
Cambridge, MA 02139
(617) 253-5921
Fax (617) 253-8544

June 14, 1991




CORPORATE OMBUDSIAN ASSOCTATION
ANNUAL MEMBERSHIP MEETING
MINNEAPOLIS, MINNESOTA
MAY 15, 1991

The meeting was called to order by President, Mary Simon at 4:50pm.

MEMBERSHIP REFORT

Gene Herbert reported that we had 121 members in 1990. During
1991 we have gained 29 new members and have lost 35 old members,
with a current total membership of 115. ;

FINANCIAL REPORT

The balance as of October 31, 1990 was $36,626.,88. Current
balance in the treasury is #58,720.05. 38200 of this current
balance is in reserve and approximately $12-13,000 expenses
associated with the annual conference have not yet been paid.

HEWSLETTER

Kay Buckler at G.E. will be publishing the newsletter for another
year. It is scheduled for publication in March and September of
each year. Ve are interested in receiving case studies, book
reports, cartoons, or any other suitable material for publication.
Mary Rowe is the Editor.

TRAINING

Bob Morrissey announced the "Cmbudsman 101" training to be held
at the Hyatt Regency in VWashington, D.C. July 30, July 31 and
August 1. Some of the important topics to be covered will be
reflective listening and influencing without authority.

ANNUAL MEETTNGS

We would appreciate ideas and suggestions about topics and/or
speakers. Ve are considering holding at least part of the
annual meeting and convention on a weekend in order to cut down
on the time required away from office responsibilities.

BOARD MEMBERS/BYIAWS

The board has eliminated the board member elect category and
enlarged the board to a meximum of 15 members (plus emeritus
and ex-officio). There will be three classes of members--five
in each class, serving three years each class,

It was moved and seconded that Lou Garcia, Alma Montgomery and
Ella Thurman be elected to terms through 1994. This motion passed.
It was moved and seconded that Bob lMorrissey and Gene Herbert be
elected as replacement members for class of 1992 board seats.

This motion also passed.




All members were invited to become active participants in the
organization, either by serving as board members or committee
members.

The following members were recognized and thanked for their past
contributions:

Jim Hendry, retired Executive Officer

Carole Trocchio, past President and board member

"Tuge" Iuetjen, past board member

Messrs. Simon and Weinstein, attorneys and long-time supporters
Lewis Redding, past board member

Jane Denbow, Historian and past board member-elect

Virg Marti, past President and board member

Vince Riley, incoming President and board member

Mary Simon, outgoing President and board member

1993 MEET NG

Tentative site for the 1993 annual meeting is San Francisco.

We may have joint sponsorship between Pacific Bell and the
Federal Reserve Bank of San Francisco, Other possible sponsors
for future meetings, guest speakers, suggested topics, etc., are
enthusiasticly invited.

iy

L. Newcom
Recgrding Secretary




