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OMBUDSMAN AND OTHER ORGANIZATIONS,
RESOURCES, CONTACTS

Administration of Justice in the United Nations

Dr. Mark A. Roy, Consultant
32 Dartmouth Drive

Delran, NJ 08075

(609) 461-2984

American Bar Association Standing Committee

on Alternative Dispute Resolution
1800 M St., NW, 200 South
Washington, DC 20036
(202) 331-2258

Dr. Stanley Anderson
(Ombudsman Research)
Dept. of Political Sciences
3807 Ellison Hall
University of California
Santa Barbara, CA 93106
(805) 961-3431, 2370

Association of Canadian College

and University Ombudsmen (ACCUQ)
c/o Suzanne Belson, Ombudsman
Concordia University
1455 Boul. de Maisonneuve O.
Montreal, Quebec, CANADA H3G 1H8
(514) 8484964

Dr. Eli Bower
(Ombudsman Research)
School of Education
4407A Tolman Hall
University of California
Berkeley, CA 94720

(415) 642-7984, 8883, 4201

California Caucus of College &
University Ombudsmen (CCCUOQ)

c/o Office of the Ombudsman

University of California

Santa Cruz, CA 95064

(408)429-2073

Center for Dispute Resolution
College of Law

Willamette University

Salem, OR 97301

Center for Governmental Responsibility
Holland Law Center

University of Florida

Gainesville, FL 32611

(904) 392-2237

Community Board Center for Policy and Training
149 Ninth Street

San Francisco, CA 94103

(415) 552-1250

Consortium on Peace Research, Education
and Development (COPRED)

c/o Center for Conflict Resolution

George Mason University

4400 University Drive

Fairfax, VA 22030

Corporate Ombudsman Association
c¢/o Carole Trocchio

The Southland Corporation

2828 N. Haskell Ave., Box 17

Dallas, TX 75221

(214) 828-7944

"Directory of College & University Ombudsmen"
Published by California Caucus of College &
University Ombudsmen (CCCUQ)

c/o Office of the Ombudsman

University of California

Santa Cruz, CA 95064

(408) 429-2073

Harvard Negotiation Project
Pound Hall 500

Harvard Law School
Cambridge, MA 02138

(617) 495-1684

Dr. Larry B. Hill
(Ombudsman Research)
Dept. of Political Science
University of Oklahoma
455 W. Lindsey St., #205
Norman, OK 73019
(405) 325-2061

Inst. for Mediation and Conflict Resolution, Inc.
99 Hudson Street

New York, NY 10013

(212) 966-3660




International Ombudsman Institute
Faculty of Law Centre

University of Alberta

Edmonton, Alberta, CANADA T6G 2H5
(403) 432-3196

National Association for Mediation
in Education (NAME)

425 Amity Street

Ambherst, MA 01002

National Association of State Long-Term
Care Ombudsman Programs

c/o Jim Varpness

Minnesota Board on Aging (7

204 Metro Square 0"

St. Paul, MN 55101 ¢ )))

6122967465 X"

National Conference on Peacemaking
and Conflict Resolution (NCPCR)

George Mason University

4400 University Drive

Fairfax, VA 22030

(703) 764-6615

National Institute for Dispute Resolution (NIDR)
1901 L Street, NW, Suite 600

Washington, DC 20036

(202) 466-4764

National Society of Patient Representatives
840 N. Lake Shore Drive

Chicago, IL 60611

(312) 280-6424

Organization of News Ombudsmen
c/o Robert Kierstead, President
Ombudsman, "Boston Globe"

135 Mornissey Boulevard

Boston, MA 02107

(617) 929-2000

Program on Conflict Resolution
University of Hawaii at Manoa
2424 Maile Way, Porteus 523
Honolulu, HI 96822

(808) 948-6433

Society of Professionals in Dispute
Resolution (SPIDR)

1730 Rhode Island Ave., NW

Washington, DC 20036

D09 ~-83232-218%

United States Association of Ombudsmen (USAQ)
Michael P. Mills, President

Municipal Ombudsman

P.O. Box 196650

Anchorage, AK 95516-6650

University and College Ombudsman Association (UCOA)
¢/o Howard Gadlin, Ombudsman

University of Massachusetts

823 Campus Center

Ambherst, MA 01003

(413) 545-0867




UNITED STATES

CALIFORNIA (STATE & UC SCHOOLS)

CALIF. POLYTECHNIC STATE UNIV,
Cheri Burns

Counseling Center

California Polytechnic State University

San Luis Obispo, CA 93401

(805) 546-2675, 2511

CALIF. STATE UNIV. -- BAKERSFIELD
Willis Hill, Ombudsman

California State University

9001 Stockdale Highway

Bakersfield, CA 93311-1099

(805) 833-2131

CALIF. STATE UNIV. -- CHICO
Lisi Porter, Coordinator for
Student Judicial Affairs
Kendall Hall 110
California State University
Chico, CA 95929
(916) 895-6131

CALIF. STATE UNIV. -- CHICO
Jay Lyman

Continuing Education

California State University

Chico, CA 95929

(916) 895-6105

CALIF. STATE UNIV. -- CHICO
Robert P. Rankin, University Ombudsman
California State University

(SALM-202) Zip 333

Chico, CA 95929

(916) 895-5522

CALIF. STATE UNIV. -- FRESNO
Thomas P. Boyle, Asst. Dean
Student Affairs

California State University

Fresno, CA 93740

(209) 294-2541

CALIF. STATE UNIV. -- FULLERTON
Roy Williams, Director of Academic Appeals
California State University

Fullerton, CA 92634

(714) 773-2168

CALIF. STATE UNIV. -- FULLERTON
Student Advocate

Office of Associate Student Government
University Center, Bldg. 2-7

California State University

Fullerton, CA 92634

(714) 773-3295

CALIF. STATE UNIV. -- LONG BEACH
Dr. David Kagan, Dean of Student Affairs
California State University

400 Golden Gate

Long Beach, CA 90802

(213) 590-5545

CALIF. STATE UNIV. -- LOS ANGELES
Bill Schatz

California State University

5151 State University Drive (Admin. 127)
Los Angeles, CA 90032

(213) 224-2657

CALIF. STATE UNIV. -- SACRAMENTO
Timothy Comstock, Dean of Students
California State University

6000J Street

Sacramento, CA 95819

(916) 454-6060




CALIF. STATE UNIV. -- SAN DIEGO
Susan Chappellet, Ombudsman

Dr. Nicholas Altamura, Ombudsman
Dr. Caroll Charles, Ombudsman

Dr. Vitas Dukas, Ombudsman

Dr. Don Harder, Ombudsman

Dr. Peggy Hawley, Omubudsman
Dr. Howard Holt, Ombudsman

Dr. Murial Ingham, Ombudsman
Dr. Robert Isensee, Ombudsman

Dr. Phillip Johnson, Ombudsman
Dr. James Kitchen, Ombudsman

Dr. James McMullen, Ombudsman
Dr. Doris Meek, Ombudsman

Dr. Nelson Norman, Ombudsman
Dr. William Wetherill, Ombudsman
Office of the Ombudsman
California State University

San Diego, CA 92182

(619) 594-6578

CALIF. STATE UNIV. -- SAN FRANCISCO
Derek L. Gilliam, Student Affairs Ombudsman
California State University

1600 Holloway Ave. N-AD 451

San Francisco, CA 94132

(415) 469-1723

CALIF. STATE UNILV, -- SAN FRANCISCO
Dr. Edward Hascall

Advisement Services Center

California State University

1600 Holloway Ave.

San Francisco, CA 94132

(415) 469-2101

CALIF. STATE UNIV. -- SAN JOSE
St. S. Saffold, University Ombudsman
California State University

One Washington Square

San Jose, CA 95192

(408) 924-5900

CALIF. STATE UNIV. -- SONOMA
Joaquin J. Sanchez, Ph.D.

Director, Counseling/Ombudsman
Sonoma State University

Rohnert Park, CA 94928

(707) 664-2153

CALIF. STATE UNIV. -- STANISLAUS

Fred Edmondson, Assistant VP/Educational Services

California State University - Stanislaus
800 Monte Vista Avenue

Turlock, CA 95380

(209) 667-3144

UNIV. OF CALIF. -- BERKELEY

Prof. Susan Ervin-Trip, Ombudsman

Professor Arthur M. "Mac" Hopkin, Ombudsman
Kathleen Dickson, Asst. to the Ombudsman
Office of the Academic Ombudsman

328 Stephens Hall

University of California

Berkeley, CA 94720

(415) 642-5754

UNIV. OF CALIF. -- BERKELEY
Francis X. "Pete" Small, Staff Ombudsman
Alice Howard, Asst. to the Ombudsman
490 Cowell Hospital

University of California

Berkeley, CA 94720

(415) 642-5666, 642-7823

UNIV. OF CALIF. -- BERKELEY
Sally Fairfax

Title IX Coordinator

230 California Hall

University of California

Berkeley, CA 94720

UNIYV, OF CALIF. -- BERKELEY
Office of the Student Advocate

200 Eshleman Hall

University of California

Berkeley, CA 94720

(415) 642-6912

UNIV. OF CALIF. -- DAVIS

ASUCO Academic Affairs Grievance Center
376 Memorial Union

University of California

Davis, CA 95616

(916) 752-8008




UNIV. OF CALIF. -- IRVINE

Ron Wilson, Ombudsman

Caroline Balzer, Asst. to the Ombudsman
260 Administration Building

University of California

Irvine, CA 92717

(714) 856-7256

UNIV. OF CALIF. -- LOS ANGELES
Donald Hartsock, Ombudsman

274 Kinsey Hall

University of California

450 Hilgard Avenue

Los Angeles, CA 90024

(213) 825-7627

UNIV. OF CALIF. -- RIVERSIDE
Andrea Briggs, Ombudsman
University Cottage

University of California

Riverside, CA 92521

(714) 787-3213

UNIV. OF CALIF. -- SAN DIEGO
Chips Dreilinger, Dean

John Muir College C-006

University of California

La Jolla, CA 92093

(619) 534-3588

UNIV. OF CALIF. -- SAN DIEGO
Bard-Alan Finlan

ASUCSD Student Advocate

B-023

University of California

La Jolla, CA 92182

UNIV. OF CALIF. -- SANTA BARBARA
Amelia Frank, Ombudsman

Geoffrey Wallace, OmbudsmarK____—————"”’* o
Office of the Ombudsman

University of California
Santa Barbara, CA 93106
(805) 961-3285

UNIV. OF CALIF. -- SANTA CRUZ
Rena R. Grant, Ombudsman

Carolyn Herring, Asst. to the Ombudsman
470C McHenry Library

University of California

Santa Cruz, CA 95064

(408) 429-2073




UNITED STATES

CALIFORNIA (OTHER COLLEGES AND UNIVERSITIES)

CALIFORNIA INSTITUTE OF TECHNOLOGY

Jan Aura, Ph. D.
Virginia Bessone, Assistant

‘Human Relations Advising Office - Mail Code 4-40

California Institute of Technology
Pasadena, CA 91125
(818) 356-6990

CHAPMAN COLLEGE
Patricia See, Ombudsman
Chapman College

333 Glassell

Orange, CA 92666

THE CLAREMONT COLLEGES
Laura Shutman, Ombudsman

Threse Helzer, Associate Ombudsman
Office of the Ombudsman

McAllister Center

The Claremont Colleges

Claremont, CA 91711

(714) 621-8000, Ext. 3820

DIABLO VALLEY COLLEGE
David Baren, Ombudsman
Diablo Valley College

321 Golf Club Road

Pleasant Hill, CA 94523

(415) 685-1230, Ext. 3265

EAST LOS ANGELES COLLEGE
Michael Simone, Ombudsman

Office of the Ombudsman

East Los Angeles College

1301 Brooklyn Avenue

Monterey Park, CA 91754

(213) 265-8789

LOS ANGELES COMMUNITY COLLEGE
Victoria Richart

Los Angeles Community College District

617 West Seventh Street

Los Angeles, CA 90017

(213) 628-7788, Ext. 2532

LOS ANGELES HARBOR COLLEGE
Dr. Elliott Mason, Ombudsman

Los Angeles Harbor College

1111 Figueroa Place

Willmington, CA 90744

(213) 518-1000, Ext. 260

LOS ANGELES MISSION COLLEGE
Rachel Leeds

Los Angeles Mission College

1212 San Fernando Road

San Fernando, CA 91340

LOS ANGELES PIERCE COLLEGE
Leo N. Sirakides

Office Administration

Los Angeles Pierce College

6201 Winnetka Avenue

Woodland Hills, CA 91371

(813) 347-0551, Ext. 247

OHLONE COLLEGE

Anne E. Golseth

Vice President, Student Services
Ohlone College

43600 Mission Boulevard
Fremont, CA 94539-5884

(415) 659-6262

SAN BERNARDINO VALLEY COLLEGE
Marietta Williams, Human Relations Coord.
San Bernardino Valley College

701 South Mount Vernon Avenue

San Bernardino, CA 92403

(714) 888-6511, Ext. 153

SOUTHWEST COLLEGE
Ken Key, Ombudsman
Southwest College

5462 Marjan Avenue

Los Angeles, CA 90056
(213) 777-3207




-

STANFORD UNIVERSITY

Leah Kaplan, Ombudsperson

John D. Goheen, Special Asst. to Ombudsperson
Carmen M. Jevons, Asst. to the Ombudsperson
Building 260, Room 261

Stanford University

Palo Alto, CA 94305

(415) 723-3682

STANFORD UNIVERSITY MEDICAL CENTER
Dr. Kenneth Vosti, Associate Ombudsman

Beth Soltis, Assistant Ombudsman

Stanford University Medical Center

MSOB X200

Stanford, CA 94305-5405

(415) 723-6494

UNIVERSITY OF SAN FRANCISCO
Office of the Ombudsman

University of San Francisco

San Francisco, CA 94117

UNIVERSITY OF SOUTHERN CALIFORNIA
Dr. Robert Mannes, Dean for Student Life
University of Southern California

Los Angeles, CA 90007

(213) 743-6528

UNIVERSITY OF SOUTHERN CALIFORNIA
Michele Raeburn, Mediation Services
School of Social Work - Industrial Social
Work Program
University of Southern California
Los Angeles, CA 90089-0411
(213) 743-2711

UNIVERSITY OF SOUTHERN CALIFORNIA
Professor Gerald Caiden

School of Public Administration

University of Southemn California

Los Angeles, CA 90089-0041

(213) 743-6834

WEST LOS ANGELES COLLEGE
Carolyn Wilder

West Los Angeles College

4800 Freshman Drive

Culver City, CA 90230

(213) 863-7110




UNITED STATES

ARIZONA

UNIVERSITY OF ARIZONA
Dr. Vaughn Huff, Director
Student Counseling Service
Old Main, Building 21
University of Arizona

Tucson, AZ 85721

COLORADO

COLORADO STATE UNIVERSITY
Peter D. Ruggiero, Ombudsman

Office of the Ombudsman

Colorado State University

Fort Collins, CO 80523

(303) 491-1482

UNIVERSITY OF COLORADO

Susan Hobson-Panico, Director

Kevin Letiecq O’Shea, Associate Ombudsman
Office of the Ombudsman

Willard 302, Campus Box 112

University of Colorado

Boulder, CO 80309

(303) 492-5077

UNIVERSITY OF COLORADO

Lloyd Burton

Graduate School of Public Affairs

Box 142 UC-D

University of Colorado, Colorado Springs
1100 14th Street

Denver, CO 80202

UNIVERSITY OF COLORADO
Office of the Ombudsman
University Center

University of Colorado

Greely, CO 80639

CONTINUED

CONNECTICUT

UNIVERSITY OF CONNECTICUT
Dr. Charles Oliver, Ombudsman
University of Connecticut

341 Mansfield Road U-52

Storrs, CT 06268

(203) 486-2235

YALE UNIVERSITY

Merle Waxman, Director

Office for Women in Medicine
Yale University School of Medicine
Yale University

333 Cedar Street

New Haven, CT 06510

(203) 785-4680

FLORIDA

BARRY UNIVERSITY

Haraldean M. Salerno, Ombudsman
Monsignor William Barry Memorial Library
Barry University

Miami Shores, FL 33161

(305) 758-3392, X280

ILLINOIS

NORTHEASTERN ILLINOIS UNIVERSITY
Dr. Barbara Behrendt

Center for Student Development

Northeastern Illinois University

5500 N. St. Louis Avenue

Chicago, IL 60625

NORTHERN ILLINOIS UNIVERSITY
Bertrand J. Simpson, Jr., Ombudsman
Homes Student Center, Seventh Floor
Northern Illinois University

DeKalb, IL 60115

(815) 753-1414

—




_

SOUTHERN ILLINOIS UNIVERSITY

Dr. Ingrid Gadway Clarke, University Ombudsman
Lynn M. Connley, Associate University Ombudsman
Dr. Randall H. Nelson, Professor Emeritus

Woody Hall C-302

Southern Illinois University

Carbondale, IL 62901

(618) 453-2411

WESTERN ILLINOIS UNIVERSITY
Rev. Don Daudelin, Ombudsman
University Union Building

Western Illinios University

Macomb, IL 61455

(309) 298-1208

UNIVERSITY OF CHICAGO
Frank Ceaesar, Ombudsman
University of Chicago

5706 University Avenue
Chicago, IL 60637

(312) 962-8422

UNIVERSITY OF ILLINOIS
Hugh M. Satterlee, Ombudsman
107B Levis Center

University of Illinois

919 W. Illinois Street

Urbana, IL 61801

(217) 333-1345

UNIVERSITY OF ILLINOIS

Weyman L. Edwards

Office of Student Development Services
801 University Hall - Box 4348 - M/C 318
University of Illinois

Chicago, IL 60680

INDIANA

INDIANA UNIVERSITY
Dean of Students

305 Student Building
Indiana University
Bloomington, IN 47405
(812) 3354463

UNIVERSITY OF NOTRE DAME
Ombudsman

Notre Dame Student Government
University of Notre Dame

Notre Dame, IN 46556

(219) 239-6283

VALPARAISO UNIVERSITY
Dr. Louis A. Foster, Ombudsman
Valparaiso University
Valparaiso, IN 46383

(219) 464-5183

VALPARAISO UNIVERSITY
Dr. Warren Rubel, Ombudsman
Valparaiso University
Valparaiso, IN 46383

(219) 464-5029

IOWA

BRIAR CLIFF COLLEGE
Bassam Deeb, Ombudsman
Briar CIiff College

3303 Rebecca Street

Sioux City, IA 51104

(712) 279-5426

SAINT AMBROSE COLLEGE
Janet Amnold, Ombudsperson
Saint Ambrose College

518 West Locust Street
Davenport, 1A 52804

(319) 383-8941

UNIVERSITY OF IOWA

Anthony V. Sinicropi, Ombudsperson
Nancy Tomkovitcz, Assoc. Ombudsperson
451 PHBA

University of lowa

Iowa City, 1A 52242

(319) 335-3608

KANSAS

UNIVERSITY OF KANSAS

Dr. Robert L. Shelton, Ombudsman
104 Smith Hall

University of Kansas

Lawrence, KS 66045-2164

(913) 864-4665

WICHITA STATE UNIVERSITY
Office of the Ombudsman

P.O. Box 56, Room 201, CAC
Wichita State University

Wichita, KS 67208

(316) 689-3026




KENTUCKY

UNIVERSITY OF KENTUCKY

Dr. William G. Moody, Academic Ombudsman 1988-89
Frankie Garrison, Asst. to the Academic Ombudsman

109 Bradley Hall
University of Kentucky
Lexington, K 40506-0058
(606) 257-3737

UNIVERSITY OF LOUISVILLE
Dr. Don Ghering

Student Grievance Office

207 Stevenson Hall

University of Louisville

Louisville, KY 40292

(502) 588-6102

MARYLAND

JOHNS HOPKINS UNIVERSITY
Sigmund R. Suskind, Ombudsman
Carolyn D. Scott, Asst. to the Ombudsman
Johns Hopkins University

223 Mergenthaler

Baltimore, MD 21218

(301) 338-5300

UNIVERSITY OF MARYLAND
Office of Human Relations
University of Maryland

College Park, MD 20742

MASSACHUSETTS

HARVARD UNIVERSITY
Michelle Healy, Patient Advocate
Harvard University

Cambridge, MA 02138

(617) 495-7583

HARVARD UNIVERSITY
Ombudsman

University Health Service
Harvard University

75 Mount Auburn Street
Cambridge, MA 02128
(617) 495-2070

10

HARVARD MEDICAL SCHOOL
Dr. Clyde Evans, Ombudsman

Director of the Office for Academic Careers

Harvard Medical School
25 Shattuck Street
Boston, MA 02115
(617) 732-1133

MASSACHUSETTS INST. OF TECHNOLOGY

Prof. Mary P. Rowe

Spec. Asst. to the President
Massachusetts Institute of Technology
77 Massachusetts Avenue 10-213
Cambridge, MA 02139

(617) 253-5921

MASSACHUSETTS INST. OF TECHNOLOGY

Dr. Clarence G. Williams

Spec. Asst. to the President
Massachusetts Institute of Technology
77 Massachusetts Avenue 3-221
Cambridge, MA 02139

(619) 253-5446

UNIVERSITY OF MASSACHUSETTS
Dr. Janet Rifkin

Mediation Project

University of Massachusetts

127 Hasbrouck

Ambherst, MA 01003

(413) 545-0867

UNIVERSITY OF MASSACHUSETTS
Howard Gadlin, University Ombudsperson

Mary Wardwell, Assistant University Ombudsperson

821 Campus Center
University of Massachuselts
Ambherst, MA 01003

(413) 545-0867

WOODS HOLE OCEANOGRAPHIC INSTITUTION

Karen P. Rauss

Clark Building

‘Woods Hole Oceanographic Institution
Woods Hole, MA 02543

(617) 548-1400, X2645

MICHIGAN

MICHIGAN STATE UNIVERSITY
Prof. Carolyn Stieber, Ombudsman
101 Linton Hall

Michigan State University

East Lansing, MI 48824

(517) 353-8830




UNIVERSITY OF MICHIGAN
Dr. Donald Perigo, Ombudsman
Mona Stolz, Asst. to the Ombudsman
University of Michigan

3000 Michigan Union 3§

Ann Arbor, MI 48109

(313) 763-3545

UNIVERSITY OF MICHIGAN
Kay Peter, Ombudsman
University Mall Rm. 1040
University of Michigan
Dearborn, MI 48128

(313) 593-5440

WAYNE STATE UNIVERSITY

Dr. Edward Sharples

Assistant/Vice President - Enrollment Services
556 Student Center Building

Wayne State University

Detroit, MI 48202

WAYNE STATE UNIVERSITY
Dr. Louis Stern, Ombudsman

652 Student Center Building
Wayne State University

Detroit, MI 48202

WESTERN MICHIGAN UNIVERSITY
Dr. Beverly Belson, Ombudsman
University Student Center, Room 218
Western Michigan University

Kalamazoo, MI 49008

MISSOURI

UNIVERSITY OF MISSOURI
Office of the Ombudsman

204 Reed Hall

University of Missouri
Columbia, MO 65201

UNIVERSITY OF MISSOURI

Student Ombudsman (Students Offering Solutions)
A022 Brady Commons

University of Missouri

Columbia, MO 65201

WASHINGTON UNIVERSITY
Dr. John F. Garganigo, Ombudsman
Dept. of Romance Languages
Campus Box 1077

Washington University

St. Louis, MO 63130

(314) 889-5145

NEBRASKA

UNIVERSITY OF NEBRASKA
Faye Moulton, Assistant Ombudsman
116 Lyman Hall

University of Nebraska

Lincoln, NB 68588-0344

(402) 472-3633

(616) 387-5300
NEW YORK
MINNESOTA )
‘ QQ . /" BARUCH COLLEGE/CUNY
o G050 Stanley Buder
UNIVERSITY OF MINNESOTA AV e
Peter Dean, Ombudsman 2 ’\j i \}?*f\ Baruch Collsge/CUNY
Brian Green, Ombudsman R Ry 17 Lexington Avenue
Janet Morse, Ombudsman R A I;el\; Y?‘;gﬁé 10010
Lars Stenberg, Ombudsman < (¥Re {212)
e BROOKLYN COLLEGE/CUNY
} University of Minnesota \)\@ O\‘/\ Office of the Ombudsman
101 Pleasant Street, SE \p ;77" Brooklyn College/CUNY
MiMGapOliS Nm’ 5’5455 ,‘}I Bcdford Avemle & Avenue H
: (0N Brooklyn, NY 11210
BRONX COMMUNITY COLLEGE
Office of the Ombudsperson
Bronx Community College

West 181 Street & University Avenue
Bronx, NY 10453
(212) 220-6437
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CITY COLLEGE OF NEW YORK
Professor James Levin, Ombudsman
City College of New York

City College, NY 10031

(212) 6904210

CORNELL UNIVERSITY

Prof. Joseph M. Calvo, Ombudsman
Elizabeth S. Bolgiano, Ombudsman
Ronald Bricker, Ombudsman
Danilee Poppensiek, Staff Assistant
Ombudsman’s Office

116 Stimson Hall

Comell University

Ithaca, NY 14853-7101

(607) 2554321

HERBERT H. LEHMAN COLLEGE/CUNY
Anthony L. LaRuffa, Ombudsman

Office of the Ombudsman

Herbert H. Lehman College/CUNY

Bedford Park Boulevard West

Bronx, NY 10468

(212) 960-8755

LONG ISLAND UNIVERSITY

Dr. Lillian Scheman, Student Advocate
C.W. Post Campus

Long Island University

Greenvale, NY 11548

(516) 299-2823, 2824

QUEENS COLLEGE/CUNY
Office of the Ombudsman
Queens College/CUNY

65-30 Kissena Blvd.

Flushing, NY 11367

ROCHESTER INSTITUTE OF TECHNOLOGY

Student Ombudsman

c/o Asst. Vice President for Campus Life
Rochester Institute of Technology

One Lomb Memorial Drive (P.O. Box 9887)
Rochester, NY 14623

(716) 475-2574

STATE UNIVERSITY OF NEW YORK
F.A. Ermlich, Ombudsman

Milne Library B-315

State University of New York

Oneonta, NY 13820-1383

(607) 431-2515
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OHIO

CLEVELAND STATE UNIVERSITY
Prof. Louis R. Barbato, Ombudsman
Rhodes Tower 1806

Cleveland State University

Cleveland, OH 44114

(216) 687-3957

OHIO STATE UNIVERSITY

Dalene Hoppe, Asst. to the Ombudsman
Patricia A. Williams, Asst. to the Ombudsman
340 Ohio Union

Ohio State University
1739 North High Street
Columbus, OH 43210
(614) 292-0307

Dr. David Heaton, Ombudsman
200 Chubb House

Ohio University

Athens, OH 45701

(614) 593-2627

OHIO UNIVERSITY & 7L

UNIVERSITY OF CINCINNATI

M. Katherine Uetz, Ombudsman

Kathleen M. Palmisano, Associate Ombudsman
335 Tangeman University Center

University of Cincinnati

Cincinnati, OH 45221-0180

(513) 556-5956

URBANA UNIVERSITY
Charlene Hubbard, Ombudsman
Urbana University

College Way

Urbana, OH 43078

(513) 652-1301, X370

WRIGHT STATE UNIVERSITY
C. Randy Pack, Ombudsman

192 Allyn Hall

Wright State University

Dayton, OH 45435

(513) 873-2242




OREGON

CHEMEKETA COMMUNITY COLLEGE
Dr. Gerald I. Berger, Vice President
Academic Services

Chemeketa Community College

4000 Lancaster Dr., NE (P.O. Box 14007)
Salem, OR 97309

(503) 399-5144

CLATSOP COMMUNITY COLLEGE
Bruce F. Lower

Associate Dean of Student Services
Clatsop Community College

Astoria, OR 97103

(503) 325-0910, Ext. 211

OREGON STATE UNIVERSITY
J. Roger Penn

Office of the Dean of Students
Administrative Services A200
Oregon State University

Corvallis, OR 97331-2133

UNIVERSITY OF OREGON
Sheila Hale, Coordinator
Associated Students

Suite 4, Ground Floor, EMU
University of Oregon

Eugene, Oregon 97403

PENNSYLVANIA

CARNEGIE MELLON
Dan Corbett, Ombudsman
Carnegie Mellon

5000 Forbes Ave.
Pittsburg, PA 15213

(412) 268-2073

TEMPLE UNIVERSITY
Dr. Irene G. Casper

207 Mitten Hall

Temple University
Philadelphia, PA 19122
(215) 787-7188

UNIVERSITY OF PENNSYLVANIA
Susan M. Wachter, Ombudsman

Box 51, College Hall/CO

University of Pennsylvania
Philadelphia, PA 19104

(215) 898-8261
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RHODE ISLAND

BRYANT COLLEGE
Office of the Ombudsman
Bryant College

Douglas Pike

Smithfield, RI 02917

UNIVERSITY OF RHODE ISLAND
Helen Greene, Ombudsman

University of Rhode Island

Memorial Union

Kingston, RI 02881

(401) 792-2863

ROGER WILLIAMS COLLEGE
Office of the Ombudsman

Roger Williams College

Bristol, RI 02809

(401) 253-1040, 2163

TENNESSEE

UNIVERSITY OF TENNESSEE
Dr. Suzanne B. Kurth, Ombudsman
Dr. Fred L. Venditti, Ombudsman
346 University Center

University of Tennessee

Knoxville, TN 37996-4800

TEXAS

DE VRY INSTITUTE OF TECHNOLOGY
Dee Dee Hill, Ombudsman

De Vry Institute of Technology

4250 North Beltline Rd.

Irving, TX 75038-4299

(214) 258-6767

TEXAS TECH UNIVERSITY

Jean L. Wallace, Student Legal Counsel
Texas Tech University

P.O. Box 4665

Lubbock, TX 79409

(806) 742-3289

UNIVERSITY OF TEXAS

Kirk D. Launius, Ombudsman

Gebauer Student Services Bldg., Room 1.104
University of Texas

Austin, TX 78712

(512) 471-3825




UTAH

BRIGHAM YOUNG UNIVERSITY
Spencer R. Dixon

Office of the Ombudsman

436 ELWC

Brigham Young University

Provo, UT 84602

UNIVERSITY OF UTAH
Office of the Ombudsperson
University of Utah

2584 Dublin Drive

Salt Lake City, UT 84119

VERMONT

UNIVERSITY OF VERMONT
Jeremy P. Felt, Faculty Ombudsman
History Department

University of Vermont

Burlington, VT 05405

(802) 656-3180

VIRGINIA

GEORGE MASON UNIVERSITY
Dr. Sara Looney, Ombudsman
George Mason University

4400 University Drive

Fairfax, VA 22030

WASHINGTON

CENTRALIA COLLEGE
Dr. Henry P. Kirk, President
Centralia College

600 West Locust Street
Centralia, WA 98531

(206) 736-9391

EASTERN WASHINGTON UNIVERSITY

Al Ogdon, University Ombudsman
PUB 312, MS 60

Eastern Washington University
Cheny, WA 99004

EVERGREEN STATE COLLEGE
Dr. Richard Jones, Campus Adjudicator
Evergreen State College

Olympia, WA 98505

(206) 866-6000, Ext. 6599

UNIVERSITY OF WASHINGTON
Dr. Lois Price-Spratlen, Ombudsman
Melody Andrews, Assistant Ombudsman
301 HUB, FK-30

University of Washington

Seattle, WA 98195

(206) 543-6028

WASHINGTON STATE UNIVERSITY
‘Walfred Peterson, University Ombudsman
Patricia Bezdicek, Asst. to the Ombudsman
Wilson Hall, Room 2

Washington State University

Pullman, WA 99164

(509) 335-1195

WEST VIRGINIA

MARSHALL UNIVERSITY
Donna Preston, Ombudsman
Student Legal Aid

Marshall University
Huntington, WV 25701

WEST VIRGINIA UNIVERSITY
Dr. Joseph C. Gluck

Special Counselor for Students

103 Purinton House

West Virginia University
Morgantown, WV 26505

(304) 293-2124 (afternoons only)

PUERTO RICO

INTER AMERICAN UNIVERSITY OF PUERTO RICO
Candy Ginora, Ombudsman

Inter American University of Puerto Rico
P.O. Box 1293/Metro Campus

Hato Ray, Puerto Rico 00919




CANADA

ALGONQUIN COLLEGE

George Anderson, Ombudsman
Algonquin College

1385 Woodroffe Ave, Rm. C128
Nepean, Ontario, CANADA K2G 1V8
(613) 727-7708

BISHOP’S UNIVERSITY

Michael Fox, Dean of Students

Bishop’s University

Lennoxville, Quebec, CANADA J1M 1Z7
(819) 569-9551

BRITISH COLUMBIA INST. OF TECHNOLOGY
Office of the Ombudsman

British Columbia Inst. of Technology

Bumnaby, British Columbia, CANADA V5G 3H2

BROCK UNIVERSITY

Owen J. North, Ombudsman
Brock University

42 St. Paul Street

St. Catherines, Ontario, CANADA
(416) 688-5550, Ext. 568

CARLETON UNIVERSITY

Jim Kennelly, University Ombudsman
Room 511, University Centre
Carleton University

Ottawa, Ontario, CANADA K18 5B6
(613) 564-6717
ombuds@carleton.bitnet

CONCORDIA UNIVERSITY
Suzanne Belson, Ombudsman

Beatrice Pearson

John McAuley

Concordia University

1455 Boul. de Maisonneuve O.
Montreal, Quebec, CANADA H3G 1H8
(514) 848-4964

DALHOUSIE UNIVERSITY

Office of the Ombudsman

Room 403, Student Union Bldg.

Dalhousie University

Halifax, Nova Scotia, CANADA B3H 4H9
(902) 424-6583

DAWSON COLLEGE

John Davison, Ombudsman

Dawson College

535 Viger, Room 1070

Montreal, Quebec, CANADA H2L 2P3

DAWSON COLLEGE - LAFONTAINE CAMPUS
Don McGerrigle, Ombudsman

Dawson College - Lafontaine Campus

Sherbrooke Street, E.

Montreal, Quebec, CANADA H2L 1L3

(514) 931-8731

DAWSON COLLEGE - SELBY CAMPUS
Ken Ekin, Ombudsman

Dawson College - Selby Campus

350 Selby Street, Westmount

Montreal, Quebec, CANADA H37 1W7
(514) 931-8731

SIMON FRASER UNIVERSITY
Ombuds Office

TC213 (Rotunda)

Simon Fraser University

Burnaby, BC, CANADA V5A 1S6
(604) 291-4563

HUMBER COLLEGE OF APPLIED ARTS & TECH.
Gary Willison, Ombudsman

Humber College of Applied Arts & Technology

205 Humber College Blvd.

Rexdale, Ontario, CANADA M9W 5L7

(416) 675-5071

McGILL UNIVERSITY

Dr. Irwin Gopnik, Dean of Students

Dr. Lynn Butler-Kisber, Associate Dean of Students
McGill University

3637 Peel Street

Montreal, Quebec, CANADA H3A 1X1

(514) 392-5287

McGILL UNIVERSITY

Annette Werk, Assoc. Prof., Ombudsman
McGill University - School of Social Work
3506 University Street, Rm. 314

Montreal, Quebec, CANADA H3A 1A7
(514) 398-7058




McMASTER UNIVERSITY

Office of the Ombudsman

Room 217, Hamilton Hall

McMaster University

Hamilton, Ontario, CANADA 18S 4K1
(416) 528-9887

QUEEN’S UNIVERSITY
Rick Powers, Rector

Alma Mater Society - John Deutsch Centre

Queen’s University
Kingston, Ontario, CANADA K7L 3N6
(613) 547-6165

UNIVERSITE DU QUEBEC A MONTREAL

Jean-Marc Tousignant, Ombudsman
Bureau de I’Ombudsman

Universite du Quebec a Montreal

Case Postale 8888, Succ. A

Montreal, Quebec, CANADA H3C 3P8
(514) 282-3151

UNIVERSITE LAVAL

Lucien Huot, Protecteur Universitaire
Universite Laval

Ste. Foy, Quebec, CANADA GI1K 7P4
(418) 656-2938

UNIVERSITY OF ALBERTA
Patricia Perron, Ombudsperson

Shawna Stonehouse, Ombudsperson
Student Ombudservice (SOS)

Room 272, Student’s Union Building
University of Alberta

Edmonton, Alberta, CANADA T6G 2J7
(403) 4324689

UNIVERSITY OF ALBERTA

Sanhita Roberts, Student Ombudsman
Yair Leibovitz, Student Ombudsman
Room 278, Student’s Union Building
University of Alberta

Edmonton, Alberta, CANADA T6G 2J7
(403) 4324689

UNIVERSITY OF ALBERTA

Ellen Solomon, Director

University Secretariat

2-5 University Hall

University of Alberta

Edmonton, Alberta, CANADA T6G 2J9
(403) 432-5430

UNIVERSITY OF ALBERTA

John Rowland Young, Adviser to Students
245 Athabasca Hall

University of Alberta

Edmonton, Alberta, CANADA T6G 2E8
(403) 432-4145

UNIVERSITY OF ALBERTA
International Ombudsman Institute
Faculty of Law

University of Alberta

Edmonton, Alberta, CANADA T6G 2H5
(403) 432-3196

UNIVERSITY OF BRITISH COLUMBIA
Debra Bellamy, Ombudsman

AMS Ombudsoffice

Box 60, SUB

University of British Columbia

Vancouver, British Columbia, CANADA V6T 2A5
(604) 228-4846

UNIVERSITY OF MANITOBA
Christine McKee, Ombudsman

Rooms 111/111A University Centre
University of Manitoba

Winnipeg, Manitoba, CANADA R3T 2N2
(204) 474-9983

UNIVERSITE DE MONTREAL
Lucie Douville, Ombudsman
Universite de Montreal

2332 Edouard-Montpetit, Room C-4528
Montreal, Quebec, CANADA H3C 3J7

UNIVERSITY OF OTTAWA

The Students Federation

c/o Pierre Chiasson, Public Relations
University of Ottawa

85 Hastey #007

Ottawa, Ontario, CANADA K1N 6N5

UNIVERSITY OF PRINCE EDWARD ISLAND
Sean D. Macintosh, UPEI Ombudsman

University of Prince Edward Island

550 University Avenue

Charlottetown, PEI, CANADA C1A 4P3

(902) 892-4121

UNIVERSITY OF SASKATCHEWAN
Salman Hasan, Student Ombudsman

Jo Savarefe, Student Ombudsman

Glenn Ulmer, Student Ombudsman

Room 27, Place Riel

University of Saskatchewan

Saskatoon, Saskatchewan, CANADA S7N 0WO0
(306) 966-6981,6982




UNIVERSITY OF TORONTO
Elizabeth Hoffman, Ombudsman

16 Hart House Circle, Room 130
University of Toronto

Toronto, Ontario, CANADA MS5S 1A1
(416) 978-4874

UNIVERSITY OF VICTORIA

Lynda Dunham-Wilkie

Office of the Ombudsman

Room 133, Student Union Building Box 1700
University of Victoria

Victoria, BC, CANADA V8W 2Y2

(604) 721-8357

UNIVERSITY OF WATERLOO
Office of the Ombudsman

Campus Centre, Room 235

University of Waterloo

Waterloo, Ontario, CANADA N2L 3G1
(519) 885-1211, Ext. 2402

UNIVERSITY OF WESTERN ONTARIO
Frances Bauer, Ombudsman

Pat Weiler, Asst. to the Ombudsman

Room 267, University Community Centre
University of Western Ontario

London, Ontario, CANADA N6A 3K7

(519) 661-3573

YORK UNIVERSITY

Tom Meininger, Provost

5918 Ross Building

York University

4700 Keele Street

North York, Ontario, CANADA M3J 2P3
(416) 736-5275
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